LONA
OBGYN

luna-obgyn.com

915 Gessner Rd., Suite 760, Houston, TX 77024

Office: 713.465.1800 Fax: 713.244.5937

v’| PARTICIPATING INSURANCE PLANS

AARP SUPPLEMENT (MEDICARE)

IMAGINE HEALTH (360 IMAGINE)

AETNA
e QPOS
e Elect Choice
e Managed Choice POS
e Choice POSII
e Select
e OpenAccess
e Open Choice PPO
e National Advantage
e EPO Standard Plans (No Limited EPO Plans
from Memorial Hermann)

MEDICARE

e Medicare Advantage

e TRS (Teachers’ Retirement Medicare

Advantage)*

It is important for you to know that Medicare does not pay
for all services provided at our clinic. Medicare may
determine if your diagnosis does not qualify for coverage
for certain procedures (e.g., limited coverage procedures)
or that you have had a test too recently. You may be asked
to sign a waiver [i.e., a Medicare Advanced Beneficiary
Notice (“ABN”)] stating that you will be responsible for
payment should Medicare deny payment.

Medicare also does not pay for “non-covered” services
that fall outside the Medicare program. Whether
“participating” or “non-participating,” physicians can bill
their usual fee for non-covered services. You will be
responsible for full payment of non-covered services.

*We only accept some extensions of these plans. Please
call our clinic for verification.

ANTHEM - BCBS HUMANA
e POS e Choice Care
e PPO e POS
e EPO e PPO
e Preferred POS
e Preferred PPO
e NPOS Open Access
ALLIED PPO MULTIPLAN PPO

APWU (UNITED HEALTHCARE)

PHCS
e POS
e PPO

BLUE CROSS BLUE SHIELD of TEXAS

UNITED HEALTHCARE

e PPO e Choice
e POS e Choice Plus
e EPO e PPO
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o Health Select e Select
e Select Plus
e EPO
CIGNA UNITED MEDICAL RESOURCE (UMR)
e PPO
e PPO TRICARE
e EAST
COMMUNITY HEALTH CHOICE WELLMED

e MARKETPLACE

GEHA PPO HMO
If your health plan requires you to select a primary care
FIRST HEALTH NETWORK provider (“PCP*), please get in touch with your general

internal medicine physician as your PCP at least 7
business DAYS in advance of your visit. We require a
referral code before scheduling your appointment.

e serving Harris County only

THIS LIST IS NOT COMPREHENSIVE. PLEASE CONTACT YOUR INSURANCE COMPANY TO CHECK IF WE ARE IN-NETWORK
AND OUR CLINIC BEFORE SCHEDULING YOUR APPOINTMENT.

Traditional Indemnity Insurance and Self-Pay

Payment of applicable deductibles should be made at the time of your visit. We will submit a claim to your insurance (primary
and secondary if applicable) carrier for direct payment to the Clinic of your insurance benefits.

We make every effort to be aware of obligations under your plan for pre-authorization, referral authorizations, and other
utilization management obligations in order to be able to provide the services you need based on your health status. Since your
insurance policy is a contract between you and your insurance carrier, we do not guarantee payment of your claim, nor do we
assume responsibility for meeting your insurance plans’ requirements for pre-authorizations, second opinions, or hospital
stays.

We will, of course, be happy to furnish you with any documentation needed to obtain necessary approvals or to resolve a
disputed claim.

We only accept payment by VISA, Master-Card, Discover, and American Express for services rendered at the time of your visit.
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NON-PARTICIPATING INSURANCE PLANS

AETNA PREMIER MOLINA
AETNA - Harris County (Kelsey Seybold)
AMBETTER MY BLUE BCBS
MEDICAID
BRIGHT OSCAR
CHIP TEXAS CHILDREN’S
HMO BCBS BLUE UH COMMUNITY PLAN (Medicaid)
KELSEY SEYBOLD WELLPOINT

This list is not comprehensive. We strongly recommend contacting the insurance company to confirm whether our
providers are considered in-network prior to selecting a new insurance plan.
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